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Employee Confirmation of reading the Environment and Sustainability Policy 
and Procedure Manual 
 

 
I confirm that I have been made fully aware of, and understand the contents of, the Environment and Sustainability 
Policy and Procedures Manual. 
 
Copies of the Policy and Procedure Manual are available from the EHS director and the company’s website. 
 
Please complete the details below and return this completed form to Katherine Blakey, EHS Director  
 
 

Employee Name Signature Date 

   

  
Is further consultation required? (please circle)    Yes /   No 
If Yes, provide details of further consultation 
 
 
 
Accepted:  Yes /   No (tick as applicable) 
Dated:  
 
Comments: 
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Company Scope of Activities 
Durham Electrics is an electrical contractor working within a number of sectors. The key sectors of operation include:  
 

• Domestic: which relates to home owners of domestic dwellings 

• Commercial: which relates to offices, shops, landlord properties including Housing of Multiple Occupation 
(HMO) 

• Leisure: which relates to caravan parks, swimming pools 

• Light industrial / Agricultural: farms and small manufacturer’s  
 
Our Services 
 

Electrical Installations Electrical Maintenance Electrical Testing and 
Inspection 

Fire Safety 

LED lighting upgrades  Electrical maintenance 
student accommodation 

Electrical Installation 
Condition Reports (EICR): 

• Domestic 
dwellings 

• Commercial 
installations 

• Caravans 

• Swimming pols 

• Property for letting 

Fire Risk Assessments 

Replacement distribution 
boards 

Building maintenance of 
electrical installations 

Portable Appliance Testing 
(PAT) 

Fire extinguisher 
maintenance 

Full and Partial rewires  Fault finding and repair Electrical thermal imaging Fire alarm installation and 
maintenance 

Lighting systems   Microwave emission 
leakage testing 

Emergency lighting testing 
and inspection and 
maintenance (which 
includes installation / 
replacement of defective 
products) 

Replacement of defective 
accessories  

 Visual inspections of 
electrical installations 

Fire detection and alarm 
systems 

Home security: CCTV, 
security systems and door 
bells 

   

Power supplies for 
caravan pitches 

   

New exterior power and 
lighting 

   

 
We also operate 24/7 365 days of the year to include emergency electrical call outs. This is for total and partial power 
failures requiring permanent or to make safe (temporary fixes). We are a registered waste carrier to allow us to 
remove and dispose of electrical waste materials from our activities including transporting fluorescent lamps for 
disposal. 
 
Exclusions: 

• Our design capability is limited to the layout to upgrades of existing electrical installations within domestic 
dwellings for example the positioning of accessories to the correct height in accordance with BS7671 

• We do not design new electrical systems, emergency lighting and fire alarms within commercial properties. 
We install and maintain in accordance with original design. Replacement products will be like for like or newer 
in accordance with Part L building regulations.  

• Asbestos removal – where an existing distribution board contains ACMs we will make safe and contact a 
licenced contractor to remove and dispose of the unit. 
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Environmental and Sustainability Statement 
 
The purpose of this environmental and sustainability policy is to identify practical solutions to minimising 
waste and our impact on the environment. Durham Electrics considers sustainability in all aspects of its 
operations and endeavours to work with its stakeholders in an ethical, sustainable way. 
 
Reducing environmental impact and developing a culture of continuous improvement is a core aspect 
of Durham Electrics.  The company is committed to promoting and maintaining environmental 
awareness through its activities. 
 
To achieve this aim Durham Electrics is committed to reducing its environmental impacts and to developing 
a culture of continuous environmental improvement through: 
 

• Continually seeking cost-effective ways to prevent/minimise of pollution/waste by reuse and/or recover 
of materials used in our operations rather than disposal (where practical);  

• Compliance with relevant legislation, good practice and other requirements to ensure the safe recovery 
or disposal of waste, including regulations covering hazardous waste, the ‘duty of care’ for waste, and 
the WEEE Regulations; 

• Establishing whether our clients or key contractor have any specific environmental requirements; 

• Sourcing environmentally friendly resources and/or the use of local suppliers;  

• Identification, management and minimisation of any significant environmental impacts that result from our 
activities; 

• Implementation of risk control measures as necessary, to prevent the pollution of air, ground, or water 
resulting from our activities. We manage our business responsibly, which includes the control of 
significant business risks and impacts, and increasing our operational efficiency; 

• Regular servicing of company vehicles to maintain efficiency; 

• Monitoring of the company’s carbon foot-print from travel, energy and water usage as well as setting 
targets and objectives to achieve continual improvement; 

• Reducing our energy use both at our own premises and, where possible, when working on-site; and; 

• Advising all company drivers about the need for fuel-efficient driving, and record annual company 
mileage and fuel consumption. 

 
 
Confirmation that the policy has been reviewed:  
 
Managing Director Environment Health & Safety Director 

 
                          

Date of last review: 16 January 2018  
Version: 5 
This policy will be reviewed at least every 12 months or sooner if work activity changes. 
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Responsibilities 
 
This environment policy applies to all of our operations including management, office services, site operations, and 
purchasing.  All persons directly employed with the company have specific responsibilities for implementing and 
overseeing environment awareness and sustainability.  These responsibilities are detailed within this section. 

 

 
Fig. 1 Durham Electrics Organisational Structure  

 

Managing Director 

Stephen Blakey has overall responsibly as Managing Director for ensuring that sufficient resources are made 
available to enable the business to achieve our environmental objectives and targets and that the policy is 
implemented. 

Environment, Health & Safety (EHS) Director 

The EHS director is provide the company director with suitable and sufficient advice to environmental 
compliance. This includes drawing up and keeping up to date the legal register, aspect and impacts register 
and carbon reporting. 

Employees 

All employees are to be fully aware of their responsibilities to waste minimisation including reuse and 
recycling of materials where reasonably practicable. Employees are to dispose of waste via the correct 
methods and not cross contaminate waste streams.  

Sub-contractors 

All key sub-contractors are required to observe the same environmental policies and procedures as 
employees. This is to ensure that a uniformed approach is undertaken on projects. 
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Environmental Arrangements 
 
It is the managing director’s responsibility to ensure, so far as reasonably practicable, that the following arrangements 
are suitable and sufficient, are maintained and that all employees are aware of the arrangement.  

Site Files  

This is the primary document provided to all key mobile staff to make sure that they have access to the 
most up to date information at all times. It is the responsibility of the employee to maintain up to date copies 
of documentation. 
 

Risk Management and Risk Assessments 
Risk assessment involves identifying all hazards, assessing the risks, and putting in place measures to reduce risk to 
an acceptable level and we constantly assess risks in our day to day life. 
 
As an employer with a duty of care, Durham Electrics arranges the undertaking of risk assessments and conveys 
findings to those concerned before work commences. Risk assessments are a suitable and sufficient assessment of 
risk to environmental receptors who could be affected by our activities and identification of control measures necessary 
to make the activity as safe as possible to undertake. 
 
General process 

• Risk Assessments will be carried out on all areas where a significant risk is identified by the EHS Director and/or 
Managing Director  

• The findings of this assessment will be reported to the Managing Director and supervising engineers (where 
appropriate) 

• This person will approve action required to eliminate, rectify or make safe any risks identified. 

• Assessments will be reviewed at least annually or as changes to working practices or staff occur. 

• All assessments will be kept for a period of 6 years.  

• Information about risk assessments will be conveyed to employees through; 
o Company induction 

Project start meeting 

Environmental Incidents  
Reporting incidents 
An environmental incident is an occurrence or set of circumstances, as a consequence of which pollution (air, water, 
noise and land) or an adverse environmental impact has occurred, is occurring, or is likely to occur.  
 
All incidents, plus near misses, no matter how minor, will be reported in in accident and incident log book which is held 
in electronic format and this is also to be reported to EHS Director.  Particular environmental incidents are required to 
be reported to the Environment Agency these include; 

• Damage or danger to the natural environment 

• Pollution to water or land 

• Watercourses blocked by a vehicle or fallen tree causing a risk of flooding 
 

Environment Agency incident hotline: 0800 807060 
 
In some instances you should report incidents to the local council or utility company. For a list of all reportable incidents: 
https://www.gov.uk/report-an-environmental-incident  
 
The responsibility for ensuring that accidents are reported, investigated and that counter measures are taken to prevent 
a reoccurrence lies with EHS Director.  
 
All INCIDENTS MUST BE RECORDED IN THE ACCIDENT BOOK NO MATTER HOW MINOR THEY SEEM AT THE 
TIME. 

 
 

https://www.gov.uk/report-an-environmental-incident
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Company Vehicles 
All company supplied vehicles are required to undertake regular servicing and annual MOT (where applicable). All 
defects are to be reported immediately and that vehicle is not to be used until defects are repaired. If you utilize your 
own vehicle for business use you must present, the relevant information to your line manager before authorisation to 
use your vehicle can be provided. This is ensuring that we confident your vehicle is fit for purpose. 

Waste 
There are two main categories of waste; hazardous and non-hazardous. Both require a duty of care by the company to 
ensure that the waste is disposed of correctly.  Under no circumstances are employees or sub-contractors permitted to 
mix hazardous and non-hazardous waste in the same receptacle.  
 
Waste Codes 
The company will provide a guidance document containing list of common European Waste Codes (EWC) to employees. 
This will contain suitable information on how to complete the necessary paperwork to ensure safe and correct disposal 
of waste streams. 
 
Asbestos 

Where applicable Durham Electrics will appoint an approved contractor to remove asbestos. Under no 
circumstances will any employee or subcontractor remove asbestos or asbestos containing materials 
(ACMS) from any premises. 

Environmental Impact 
We will work to reduce our energy and emissions both in our business premises and in the way we work on site. We 
will seek economic renewable sources of power for our business where possible. We will recycle and/or reuse 
materials and packaging in our operation, reduce our overall impact, minimise our waste, and meet and try to exceed 
current environment legislation and guidance. 

Employment Practices 
We will work with all our employees to reduce our overall environmental impact and will encourage initiatives such as 
car sharing and use of public transport for both our business and commuting travel. We will provide the necessary 
training for employees to highlight our 3Rs policy (Reduce, Reuse, Recycle) and assist with all our environmental 
initiatives. 
 

Control of Subcontractors 
All subcontractors working for and on behalf of Durham Electrics are to complete a sub-contractor pre-qualification 
questionnaire.  
 
If any contractor does not meet any legislation standards or agreed environmental standards we will suspend the work 
until shortcomings are investigated and standards are met. 
 

Communication, Advice and Training 
Durham Electrics will advise all its employees and direct contractors of our policy, and the intent behind it.  
Implementation of our policy is firstly the responsibility of our directors, but also the responsibility of all employees.   
 
This environmental policy will be made available on internal and external media platforms such as our company website 
and cloud server. All members of staff will receive training on environmental responsibilities of their role and will be 
informed of any updates or revisions via e-mail and team meetings. 

 
Customers and supply chain 
Our policy is to work with ethical, sustainable suppliers, locally based if possible, with a similar business ethos to our 
own. 
 
We will, where possible, make relevant enquiries from our suppliers about their environmental policy and 
arrangements, and the environmental impacts of their products. We will, where possible, do business with those who 
also share our environmental policy commitments. We will advise our clients about practical options for using energy 
efficient equipment and fittings. To further help reduce the environmental impacts of carbon dioxide emissions 
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Working with local community 
We accept we are part of the local community and will work with local suppliers and the community to ensure that we 
do not detract from our local environment and will seek ways to support local initiatives with the agreement and 
assistance of our employees. 
 
Training 
All new employees are required to undertake the mandatory internal environmental induction module as well as 
annual refresher training. Where it is deemed necessary new employees will undertake additional environmental 
related training. 

Monitoring and Review 

Targets and Objectives 
Where it is possible we will set targets and objectives in line with this policy against our environmental responsibilities. 
In particular, we will monitor the carbon footprint of our activities and devise any particular targets and objectives to 
make improvements. 

Audits and Inspections 
The auditing and inspection of the systems and documentation is carried out as a minimum on an annual basis. 
Schedules for inspection of work equipment can be found within the working with access equipment procedure. 
 
The EHS and/or Managing Director will conduct site health, safety and environment inspections. These inspections and 
audits will be both announced and unannounced.  
 
Progress against targets and objectives will be monitored through a number of mediums including: 

• Annual management review of this environmental policy and associated procedures; 

• Regular internal audits of environmental procedures; 

• The monitoring of environmental objectives and targets; and; 

• External review of our environmental policy and procedures by third parties as appropriate. 
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